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[bookmark: _Toc305486668]Intro
Microsoft Dynamics CRM out of the box focuses on Sales, Marketing, and Service (help desk) sectors, but with its proprietary (.NET based) framework it can be customized to meet many different demands. CRM however lacks entity-associated document management which can be compensated by using SharePoint Foundation document management facilities. Our solution ties up both systems leveraging shared domain-controlled security giving rich set of document managing features to CRM.
[bookmark: _Toc305486669]Intended Customer Base
· Banks
· Financial companies
· Governments 
· Real estate
· Medical institutions
[bookmark: _Toc305486670]Features
· Seamless CRM integration 
· Intuitive user interface
· Multiple CRM entities supported
· Basic support of text/document file types including PDF
· Extended support of Microsoft Word 2007, 2010
· Word document templates
· Template and template document structure management
· Conditional Word document blocks
· Bidirectional document relation via barcodes
· Domain-controlled security transparent for end user
· jQuery-powered UI
· [bookmark: _GoBack]UI localization
[bookmark: _Toc305486671]Technologies
· .NET
· ASP.NET
· jQuery
· MS CRM SDK
· MS SharePoint SDK
· MS SQL
[bookmark: _Toc305486672]Servers/Software
· MS Dynamics CRM 4.0
· MS SharePoint 2010 Server (Foundation is sufficient thus installation costs can be reduced)
· MS SQL Server
· MS Office 2007/2010
· Optional: Document scanning solutions with barcode recognition and SharePoint importing features for bidirectional document binding (eg. Kofax Express http://www.kofax.com/journal/index.php/tag/bar-code-indexing/)


[bookmark: _Toc305486673]Features in detail
[bookmark: _Toc305486674]Documents and Folders
[image: ]
Picture 1: Main view
· Document/folders list
· File types indicated by corresponding icon
· Essential file information (size, modified by, modified time)
· Basic document management actions (edit, delete)
· Intuitive jQuery-powered UI
· Document list sorting by one or multiple columns
· Menu containing document structure commands
· “New Document” submenu contains entity-associated document types
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Picture 2: Navigation bar
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Picture 3: Upload document dialog

[image: ]
Picture 4: Create folder dialog


[bookmark: _Toc305486675]SharePoint Containers
[bookmark: _Toc305486676]DMS Document Library
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Picture 5: DMS document library – top level
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Picture 6: DMS document library – account-entity level
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Picture 7: DMS document library – contact-entity level
[bookmark: _Toc305486677]Template Sink Document Library
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Picture 8: Template sink – top level
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Picture 9: Template sink – entity level
[bookmark: _Toc305486678]Scanner Sink Document Library
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Picture 10: Scanner sink 


[bookmark: _Toc305486679]Templates
Document Templates is the most interesting and powerful feature. It leverages native SharePoint support of Microsoft Word 2007 and uses SharePoint content types as a link and storage for CRM imported data. Template workflow is pretty simple:
1. Create Microsoft Word 2007/2010 .DOCX document with content and placeholders
2. Upload it to Template sink document library
3. Associate template with content type of interest
4. Open uploaded document directly from SharePoint and put SharePoint field placeholders
[bookmark: _Toc305486680]Base Features
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Picture 11: Uploaded template associated with CRM entity
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Picture 12: Insertion of SharePoint field placeholders into template document
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Picture 13: SharePoint fields placeholders
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Picture 14: Template file structure is reflected to “Create Document” menu sub-tree 
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Picture 15: Created document with data imported from CMS


[bookmark: _Toc305486681]Barcode in Template
[image: ]
Picture 16: Document template with barcode image placeholder
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Picture 17: Barcode unique in scope of solution is embedded into document header
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Picture 18: Documents imported from scanner are connected to their original document and are shown indented


[bookmark: _Toc305486682]Conditional Document Blocks
Conditional document blocks allow including or excluding document certain sections depending on data imported from CRM. End document is customized on creation phase automatically. This feature leverages MS Word bookmarking and hidden text features combined with application-evaluated expressions. Blocks which are excluded are not removed but hidden, this way document integrity is not compromised and in case of manual editing authors could change generated documents’ excluded content back to visible if necessary.
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Picture 19: Conditional blocks in template
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Picture 20: Section with expression evaluated to false is hidden (hidden text is dotted)
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Picture 21: Print preview of final document
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Picture 22: Print preview of final document for different entity
 [image: D:\DNLoad\image.png]
Picture 23: Conditional block with complex expression and table
[image: D:\DNLoad\image (1).png]
Picture 24: Conditional block in final document is not visible since expression evaluated to false
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Lorem ipsum dolor sit amet, consectetur adipiscing elit. Morbi viverra iaculis porta. Sed pellentesque
faucibus tellus, id sodales odio vehicula at. Pellentesque nisl urna, consectetur a venenatis et, volutpat in
tortor. Cras consequat suscipit tortor, id laoreet sem volutpat sit amet. Curabitur nisi ante, luctus non
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Aliquam sit amet leo a ante sodales consequat. Aenean vel magna in urna pretium tempor a ut tellus. In
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Unconditional Section
Integer condimentum pharetra mattis. Suspendisse ullamcorper ipsum eget nisi accumsan ut eleifend
metus aliquet. Aenean viverra turpis sit amet eros rutrum viverra. Aenean mauris nulla, ornare ac imperdiet
vulputate, faucibus ut justo. Nam nulla nunc, tempor in volutpat eu, congue a lacus. Donec molestie
vulputate tempor. Etiam sed hendrerit orci
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Contact: Karel Kebert

Internal ID: AB123456

[pas="pas-iConditional Section 1

Loremipsum dolor sit amet, consectetur adipiscing elit. Morbi viverra iaculis porta. Sed pellentesque
faucibus tellus, id sodales odio vehicula at. Pellentesque nisl urna, consectetur a venenatis et, volutpat in
ante, luctus non

tortor. Cras consequat suscipit tortor, id laoreet sem volutpat sit amet. Curabitur ni
euismod e, luctus vitae nisl. Integer vel fringilla dolor. Sed pretium fermentum risus, ac malesuada justo
sagittis non. Etiam ullamcorper odio non tortor fringilla blandit. Morbi convallis augue a augue consectetur
sit ametiaculis ligula luctus. Pellentesque bibendum dignissim nunc a aliquet. ]

[pas="0p-1Conditional Section 2

Aliquam sit amet leo a ante sodales consequat, Aenean vel magna in urna_pretium tempor a ut tellus, In
arculigula, ultricies at scelerisque id, porta non enim, Cras a erat nulla, quis ornare velit, Aliquam sodales
dui sit amet mauris accumsan elementum. Vivamus adipiscing sollicitudin suscipit, Cras vitae sapien nisi,
Donec at diam et velit eleifend pharetra vel nec odio, Mauris quis ante ut justo ultrices gravida at in turpis,
Etiam at justo mi, tempor blandit ligula. |

Unconditional Section

Integer condimentum pharetra mattis. Suspendisse ullamcorper ipsum eget nisi accumsan ut eleifend
metus aliquet. Aenean viverra turpis sit amet eros rutrum viverra. Aenean mauris nulla, ornare ac imperdiet
vulputate, faucibus ut justo. Nam nulla nunc, tempor in volutpat eu, congue a lacus. Donec molestie

vulputate tempor. Etiam sed hendrerit orci
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Unconditional Section
Integer condimentum pharetra mattis. Suspendisse ullamcorper psum eget nisi accumsan ut eleifend
metus liquet. Aenean vivera turpis st ameteros rutrum iverra. Aenean mauris ula, omare ac mperdiet
wiputate, faucibus utjusto. Nam nulla nunc, tempor in volutpat eu, congue  facus. Donec molestie.
wiputate tempor Etiam sedhendreritorci.

oft





image22.png
W]l 9~ O reement Conditional.docx - Microsoft Word o= -
[ fome  imsert  Pogelajout  References  Maiings  Review  View - @
Print B

e T2 T

BarcodeDemo
Contact: Buka Flora

Internal D:

Unconditional Section
Integer condimentum pharetra mattis. Suspendisse ullamcorper psum eget nisiaccumsan ut eleifend
metus liquet. Aenean vivera turpis st ameteros rutrum iverra. Aenean mauris ula, omare ac mperdiet
T2 Print AllPages wiputate, faucibus utjusto. Nam nulla nunc, tempor in volutpat eu, congue  facus. Donec molestie.

- wiputate tempor Etiam sedhendreritorci.

Settings

Print the entire document

Pages:

Print One Sided
Only print on one side of the page

Collated
@a 123 123 123 M

™
Portrait Orientation >

~
2 emx297cm

Normal Margins.
Left: 25cm  Right: 15 cm

1 Page Per Sheet -

Page Setup





image23.png
Profiladui, Ze vySe uvedené udaje jsou opsdny zvySe uvedeného Dokladu totoznosti, polud v nim byly
wvedeny, 2 zodpovidai feich znéni v origindiu Dokladu totofnosti V opadném pfipadé byly 7iitény od Klienta
it feho identificasi. Zdrove: prohladu Z podoba Klienta souhlasi s vyobrazenim ve vyde uvedeném Doldadu
Lot Crm_ MaProfil

onottimed ~ )

Some table with conditional visibility

Datum.

Tonéno a prijmeni zambstrance

Podpis zamestance





image24.png
Prohlafuji, Ze vySe uvedené tudaje jsou opsiny zvySe uvedenéhoDokladu totoZnosti, pokud v nim byly
wvedeny, s zodpovidst jeich m ¥ originds Dokdads totoinost. V apadndn pipeds byly zjiftény od Kienta
i jeho identifiari, Zisovedi problafuj, Ze podoba Klienta soublesi s vyobrazenim ve viSe wvedeném Doklad
totainosti, ; Crm_AccountLawForm

Enottiroe)oxzl:3;

Some table with conditional visibility

Datum
v

e R T
¥ il

T
i il





